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Families’ reaction to Explanation on End-of-Life Care When 
Entering a Special Nursing Home for the Elderly
KOBAYASHI Naoji1,  HAMASAKI Sachiyo2, TAKADA Misako2
1Japanese Red Cross Toyota College of Nursing 
2Special Nursing Home for Elderly Anryuso
Abstract
This study aims to elucidate family reactions to the explanation of the continuous long-term process of end-of-life 
care when entering a special nursing home for the elderly. We qualitatively assessed the care records of 21 elderly 
residents. The results of the analysis revealed families’ reactions in the following ﬁ ve categories: “to understand newly 
introduced concepts of nursing;” “to postpone thinking about the care;” “to care about the feelings of the elderly 
and other family members;” “if I think about end-of-life care, then it cannot be decided;” and “it shows the current 
intention.” These results suggested that the explanation is convincing for family members, and it triggers their 
thoughts regarding where and how an elderly member of their family will die. Furthermore, it suggests the eﬀ ect of 
eliminating the problem that families cannot imagine about the end-of-life care.
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